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GETTING STARTED

Install the Fleet Complete ELD
tracking device.

Before reading this manual, you must install your
device. Please the Install Guides for full

instructions.

Click here to download the Install Guides.

MGS800 MGS700

FT1 DL200
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GETTING STARTED

Big

f" FleetComplete -

Download the BigRoad Mobile App

If you’ve already received an email to join a fleet on
BigRoad, follow the instructions in that email.

If you are a new user, begin by downloading the
BigRoad Mobile App for iOS (Apple) or Android
(Google).

How to download the app BigRoad for iOS (Apple)
devices

0 Tap on the App Store icon on your iOS device.

o Enter BigRoad in the search bar.

e Install the app.

11364

- Search T
€ Search
BigRoad Truck
- Driver Log Book
- "~ BigRoad Inc

-
>
a0 "

37 4+ 1]

e dede e r
What's New Version History
Bug fi.xes |
Preview

Free electronlic logbook

How to download the BigRoad app for Android
devices

O Tap on the Play Store icon on your device.

Enter BigRoad in the search bar and select
the Trucking Logbook app.

e Install the app.

BigRoad Trucking
Logbook App

Free Blectronic
Loghack

About this app

Rate this app

<
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Big

Sign into the application with your
carrier-provided credentials

Log into the BigRoad mobile app

n Launch the Fleet Complete (FC) BigRoad
Mobile App by tapping the BigRoad icon on
your device home screen.

y Tap the Sign In button.

SIGN UP FOR FREE

michaeI.srnith@exar‘n_pfe.ccr‘n| k¥ Enter your email address and password for
the account that your carrier provided you.

SIGNIN ‘N Tap Sign In.
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Log into a truck profile

Here is how to connect to an FC BigRoad ELD-enabled
vehicle:

237 G O o) &
Ensure that the vehicle is running before you

attempt to connect.

& B. Allen B TimGpsELD

Switch Truck...

Tap the More menu tab.

Update Trailer and Shipping Info...
veatniiis a — Select Switch Truck.
Today's Log

Log Submission History
Fuel Tracking

Send Document...
Check-In..

Settings

My Profile

Sign Out

243 & O o) &

BB pick a Truck

Mo truck

23452345 (current) % Seclect the truck you want to connect to the FC
BigRoad ELD. Note that Fleet Complete ELD-equipped
BarryTruck vehicles will show a DashLink icon beside them.
BestTruck .
e The FC BigRoad ELD should now be connected to
P your vehicle. Look for the DashLink icon in the top- [
right corner of the BigRoad Mobile App to confirm N
status.

ﬂ NOTE: If your ELD-equipped vehicle has not been added to
the BigRoad Mobile App, ask your carrier to add your truck.
An Administrator must do this from the Fleet tab in the
BigRoad Web App. ELD-equipped vehicles cannot be
added or modified using the BigRoad Mobile App.

Fleet Complete ELD | Canada User Manual & Information Packet 5
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Duty status selector

244 G Do) @

& B. Allen B 23452345

Remaining \

13:46

B\ ON DUTY

O DHEH & %=,

Phane Maps Caleulator Clock

$- |

Map

Google
Google

245 & O o) &

& B. Allen B 23452345
Off Duty

Sleeper

Driving
B Orive time

On Duty

Begin Pe
8 Mu

Start a yard move...

Duty status with a note...

Map

Google
Google

The Duty Status Selector enables users to
change their current duty status. It provides a
visual indication of how much driving time, on-
duty time, and break time remains in their
driving shift.

Automatic duty status selection

* When connected to a Fleet Complete ELD-enabled
vehicle, driving status will record automatically once

the vehicle is in motion at a speed greater than 8km/h.

» After being stopped for three seconds, or when the
vehicle ignition is turned off, the driver's duty status
will automatically be changed to On Duty (not
driving).

* By tapping the Duty Status circle on the BigRoad
Mobile App home screen, you can easily change your
duty status. Driving is automatically recorded. Drivers
cannot set their driving status manually.

* The Duty Status circle will also indicate how much
Driving and On Duty time remains in your shift.
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Deferring Off-Duty Time

As allowed by Canadian ELD Regulations. Drivers can defer up to 2 hours of off-duty hours to Day 2
and use that time for additional driving hours on Day 1. To defer off-duty hours to Day 2, please follow

the following steps.

4 J.Doe H 003

3. of 60 Cycle 2

(120hr
Time Zone: EDT
Availability
Drive: 13:00 Shift: 14:00 Cycle: 70:00

Shift Reset
Cycle Resef

Off-Duty Deferral Status
None

Time Deferred

DEFER TIME...
0.00

M1 2345678 9WNINT 234567 ETEN TaT
LT P PTG BRI 41 UL TP L (T i 1 15am
a0
L oC
ooc

EERN

INEPECT LOGS

’ Off-Duty Deferral

How much off-duty time do you want to defer until
tormarrow?

] 2h 00m

15 15

You are gelecting to defer 2h 00m of off-duty
¢ must be added to the required
hours of off-duty time you are
ke tamorrow,

Go to the Logs screen and tap on the
‘Defer Time’ button.

Once you tap the ‘Defer Time’ button, you will see
a new screen that will allow you to select your
Day 2 deferral time 15 minute increments.

a. Please note that this will allow you to defer your
remaining off-duty time up to the maximum
limit of 2 hours.

Once you defer your off-duty time, tap ‘Save’,
You will be prompted to confirm the deferral.

Defer off duty time continues on page 8»
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Defer off duty time continued

& J.Doe R 003

da S. of 60 Cycle 2

14day)

Time Zone: EDT

Cycle Reset: Tomo
Off-Duty Deferral Status
Day1

Time Deferred

Al RA
2.00 CANCEL DEFERRAL

M1 2345678810 NT 234867887000

o ot + | + -1 =3
s [T | [ LI AL [T o0
i e

INSPECT LOGS

A\ Off-Duty Time Deferred

You deferred 2h 00m of off-duty time
to Apr 11. Please acknowledge this
to update your logs for Apr 11
pliance for off-duty deferral

A Cancel Deferral?

Your HOS rules and violations calculations
will return to normal,

KEEP DEFERRAL  CANCEL DEFERRAL

40 Once confirmed, the Logs screen will display Off-Duty

Deferral Status and the amount of Off-Duty time deferred to
Day 2.

49 On Day 2, the app will show a confirmation prompt
which requires the driver acknowledge the off-duty time

deferred to that day.

By tapping the ‘Cancel Deferral’ button, driver can
keep or cancel the off-duty time he or she deferred to Day 2.

Fleet Complete ELD | Canada User Manual & Information Packet
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Change cycle and jurisdiction

In Canada, drivers are required to select the appropriate Jurisdiction and Cycle to comply with
ELD regulations. They must ensure their HoS rule violations are calculated correctly in relation to
Canadian cycles. Drivers and safety managers are allowed to switch between Canadian and US
Cycles to make ensure their current cycle represents the jurisdiction and country they are driving
in.

How to change current cycle and jurisdiction on the mobile application

when the driver has completed their cycle reset requirements):

2 i) @
AT % 8% 1l Go to Home > Logs > Rules
’ Hours of service rules

Selected cycle:
Canada N. of 60 Cycle 1 (80hr/7day) y3 Tapping on the Rules button will show a drop-down

Vehicle type: list where the user can select his duty cycles.

Select any other Canadian or US cycle (as applicable
and allowed by the carrier's fleet administrator or Safety

Manager
[] Giffield waiting time §395.1 f a Canadian cycle is being switched to or from, the driver
Y Bt e will be notified about the respected duty and

driving-hour limitations for that country.

[ 16-Hour "Big Day"

[ mation pictu 7 i @
[ Motion pi 248 S Do) & 248 G D vl @

’ Cycle Change Confirmation

& B. Allen B 23452345

vitching from Canada S. ycle 1
y) to Canada N. of 60 Cycle 1 (80hr/

Texas intrastate exceptions:

g, 150 a

On Duty

Cycle: Canada N. of 60 Cycle 1

confirmed, your new time limitations will be:

(80hr/7day)
] riving time in your shift

ours of On Duty plus Driving time in your Time Zone: EDT

Availability

Drive: 15:00 Shift; 17:

Shift Reset: Today, 10:48 PM
Cycle Reset: Sun Apr 11, 2:48 AM

- 20 Hours of elapsed time after the start of
your shift

+ 8 Consecutive hours of Off Duty time to reset
your shift

- 80 Hours of On Duty plus Driving time in the

M1z 3485678 SWNINTZIALEET R V0N TOT

<14 Days until you must take 24 consecutive
s of Off Duty time

oF 14:30
5L
oR L2
oN

Mo vehicle inspections today.

‘ Warnings: 1

INSPECT LOGS

Change current Cycle and Jurisdiction continued on page 8

N
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Change current Cycle and
Jurisdiction (continued)

246 & O o) &

2 B.Allen B 23452345 e Drivers have the option to ACCEPT or REJECT the
cycle change.

Time Zone: EOT

Availability

Drive: 13:00 Shift: 1
Shift Reset: Today,
Cycle Reset: Sun Apr 11,

Off-Duty Deferral Status
Naone

Time Deferred

0:00 DEFER TIME...

M1 234567 0%91W1IN1 234567891017 TOT

oF 1830
5L 00
R n| | | Ll Do
oH

[30)

No vehicle inspections today.

INSPECT LOGS

]

, Hours of servi

Selected cycle:

Canada S. of 60 Cycle 1 (70hr/7day)
V' canada S. of 60 Cyele 2 (120hr/14day)

Canada N. of 60 Cycle 1 (80hr/7day)

U canada N. of 60 Cycle 2 (120hr/14day)
[mea e When a driver confirms a Cycle change, the BigRoad

[ application will reset the cycle time and update the HOS Timers
U.5. 60hr/7day

l with the new limits.
U U.S. 70hr/8day

: _ Alaska 70hr/7day
[

[ Alaska B0hr/8day

[ california 80hr/8day
c
[

California 112hr/8day

Fleet Complete ELD | Canada User Manual & Information Packet 10
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Change current Cycle & Jurisdiction change on mobile when a driver has NOT
completed their cycle reset requirements):

248 O O vl &

A\ 'nvalid Cycle Switch

You cannot switch to Canada Cycle 2
(120hr/14day) without first completing a
full 36 hour Cycle 1 Reset

CANCEL

1108 - @ ob
Fri Mar 26

shiink auto-recorded events

10:52:16

Loeation: 4 km WSW Waterloo ON

10:54:08 CA ELD Cycle Change
Location: 4 km WSW Waterloo ON

10:54:08 CA ELD Jurisdiction Change

Location; 4 km 'WSW Waterloo ON

10:55:02 CA ELD Cycle Change

Location: 4 km WSW Waterloo ON

10:55:39 CA ELD Jurisdiction Change

Location: 4 km WSW Waterloo ON
Odometer: 239 km

Engine hrs: 96.9 hrs

Origin: Auto

10:56:07

Location: 4 ki WSW Waterloo ON

—0 Go to the Home screen, then select Logs followed by Rules
The driver will not be allowed to change the cycle.

o Event record for each Cycle/Jurisdiction Change:

« All cycle and jurisdiction changes are recorded
under ‘Events’ as auto-recorded Dashlink events.
They can be found on both the mobile and web
applications under Events on the daily log report.

* If both Cycle and Jurisdiction changes are made
in a single request, then both Jurisdiction and
Cycle change events will be recorded.

Fleet Complete ELD | Canada User Manual & Information Packet
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Start Team Driving

Some drivers choose to drive as a team to cover more ground and deliver loads faster. BigRoad
accommodates team driving when the driver follows the steps below. For illustration, let us assume
Driver A is the primary driver, and Driver B is the co-driver.

25 B 00 @ To initiate Team Driving the following steps need to

B. All 23452345
4B hdenc R 2345 be done:

R T e « Select the truck the drivers are using as follows:

Update Trailer and Shipping Info.. o Driver A signs in to the BigRoad Mobile App
o Select the truck from the Pick a Truck Screen
o Tap ‘More’ from the main screen & Tap ‘Team
Today's Log — Driving’

Log Submission History 4” « Tap the ‘Start Team Driving’ button
The Driver (Driver A) will be offered a list of their driver
colleagues that they can choose a co-driver from (Driver B).

Team Driving...

Fuel Tracking

Send Document...

>

Driver A should confirm the co-driver selection prompt.
Driver B will receive a pop-up message to accept

or reject the team driving request.
Once Driver B confirms, team driving will initiate.

Settings

My Profile

Sign Out 256 & O o) @ 250 © D o) @

’ Team Driving

Waiting For Confirmation
Operating as: Driver

Co-Driver; Wally West
Waiting for Co-Driver confirmation...
Timeout in 117 seconds...

256 & O o) &

, Team Driving

CANCEL

Start Team Driving

If you will be driving team, the person who
will be driving first to start Team Driving
by selecting their Co-Driver.

A Confirm Co-Driver

Are you sure you want to start Team Driving
with Wally West as your Co-Driver?

Both drivers should have their BigRoad apps
open and cor ed to the internet. The
Co-Driver will receive a request and will have to
acki ledge within 2 minutes. The two apps will
then be connected over the internet.

CANCEL  CONFIRM

The Driver's app will connect to the DashLink
and vehicle engine data will be shared with the
Co-Driver.

START TEAM DRIVING

\ ' ’

ﬂ NOTE: It may take a few seconds for the mobile app to display
Team Driving status. Driver names will appear on each other’s
daily logs as a co-driver. Once movement is detected, Driver A’s
app will be locked. Driver B will still be able to make changes.

Fleet Complete ELD | Canada User Manual & Information Packet 12
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How to End Team Driving

3 S oo @

BB 1eam Driving

—0 When the vehicle is parked, and the driver is out of active
Driving duty status, navigate by clicking More

Team Driving Enabled then Team Driving. This screen will enable

Operating as; Driver drivers to end their Team Driving connection.
Co-Driver: Wally West

SWITCH ROLES END TEAM DRIVING

—9 Upon confirming, the other driver will receive a notification
that the other driver ended the Team Driving connection.

0 S 0DnE 445 G DL

A End Team Driving A Team Driving Ended

Are you sure you want to end team driving? Barry Allen has ended the Team Driving
session.

CANCEL  CONFIRM

Drivers can now operate independently until they reactivate
Team Driving.

Fleet Complete ELD | Canada User Manual & Information Packet 13
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Hours of Service (HOS) Limit Rules

When a driver approaches the last 30 minutes of a HoS rule limit, the BigRoad app notifies the
driver about the HoS rule limitation he orshe is about to reach.

457 & Do

HoS Rule Limit Approaching

A\ Daily Duty Limit

a * The driver will receive a full-screen alert notification.

e 30 minutes of On-Duty time remaining before
g the 14-hour imit

A shift Duty Limit * When the HoS rule limitation is reached for duty or
driving status, then the warning for that specific limit
will disappear from the Logs screen.

ou have 30 minutes of On-Duty time remaining before
@ 14-hour shift limit

‘ Daily Off-Duty Requirement

Duty in 30 minutes 1 plete your

Fleet Complete ELD | Canada User Manual & Information Packet
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Using the Daily Log list
The Daily Log List allows you to quickly find and review Daily Logs.
Daily Logs Tap the ‘Logs’ menu tab from the home screen.
View Logs Tap on View Logs.
303 S Do) @
BB viewLogs You will see a list of your logs for the current day,
= and the previous 14 days.
Warnings You can filter this list by selecting from options
Craeskid Dot including Unassigned Driving, Carrier Edits,
Warnings, or All.
Garrer Edits This will help you to quickly find the logs you
Not Certified are looking for.
Wednesday April 7
Distance: None
Drive Time: None
Tuesday April 6
Distance: None
Monday April 5
Distance: None
Drive Time: None
Sunday April 4
Distance: None
Drive Time: Nene
4
15

Fleet Complete ELD | Canada User Manual & Information Packet
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Editing your logs

To enter Edit mode:

a Tap on the day(s) you want to edit and see logs for.

M1 23456768 91W1N1 23456789101 TOT
s | | 0:00
00
zm

49 You can choose to edit the Log or the Header tabs.

1:05:18 PM Truck 234523450
1:05:18PM  Zh1m11s On Duty

LD

Location: 1602 km SW Amherstburg ON 3

The Log tab contains all the events, DVIRs (Driver

Vehicle Inspection Reports), and relevant certification
information.

8 DashLink auto-recorded events

Malfunction Events

s, and Annofations

ESRNE -2 ]
Fri Apr 9

HEADER

Driver and Co-Driver '8 The Header tab contains information about

Driver Name the carrier, driver(s), and vehicle(s).
Barry Allen

Driver License Number
34573456

Driver License Jurisdiction
Ontario

Co-driver Name
Wally West

Vehicles

Truck Number
23452345

VIN
-SCAEC14T97NMBOK4AYV

Odometer
1644 - 1644 km

Distance

Editing your logs continues on page 17 »

Fleet Complete ELD | Canada User Manual & Information Packet 16
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Editing your logs continued

308 S 0w @
Fri Apr 9

P L L1 L1 LALF LLLL8 L8 AL LA 13:08

1:05:18 PM Truck 234523450

1:05:18 PM  2h 3m bs On Duty

Location: 1602 km SW Amherstburg ON
32.77,-96.89
Odometer: 1644 km
0 km / 0 mi accumulated
0 km /0 mi since last coordinate
Engine Hours: None
1.6 hrs accumulated
Sequence ID: 008F
Status: 1 (Active)
Origin: 2 (Driver)

8 DashLink auto-recorded events

o0&

Edit Event on Fri Apr 9

M1 2345678 91W1MN1 23456789101 TOT

1:05 FM
2h 3m 35s

Odometer
1644 km

0

Engine Hours

None

Location:
1602 km SW Amhers

Note:

To edit Duty events:

1 While in the Log tab, select the event you wish to
edit. The event log will expand and display an Edit
button.

r Tap Edit.

k¥ Make any changes or add any required notes to the Duty Status
event.

\ ! 4

ﬂ NOTE: Automatically recorded drive time cannot be
changed, only annotated. Drivers can only manually
change the following events:

« Off Duty
¢ On Duty Not Driving
¢ Sleeper

¢ Personal Conveyance (Off Duty)
¢ Yard Move (On Duty)

Editing your logs continues on page 18>

Fleet Complete ELD | Canada User Manual & Information Packet 17
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Editing your Logs continued
To edit the Header

While on the Header tab, you can review Driver, Co-Driver
and Vehicle details. Based on permissions and Canadian
ELD regulations, drivers can edit some log details.

i -9 :_1 o2 i 40 While in the Header tab, navigate to the section of the
ot header that you want to edit.

HEADER

Drives and Co-Driver

e Mumber

Driver License State

Orlanio

Co-driver Hame

MNane

r3 Tap Edit, if available.

X3 Enter any desired changes.

'3 Tap Save (Done in iOS).

Editing your logs continues on page 19 »

Fleet Complete ELD | Canada User Manual & Information Packet 18
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Editing your logs continued

308 0 O @
i A

To add a past duty status:

n Tap Add past duty status to add a new duty status
M1234567891011KN1234567E8%101 event to your |Og_

P L L1 L1 LALF LLLL8 L8 AL LA 13:08

1:05:18 PM Truck 234523450

1:05:18 PM  2h 3m bs On Duty

Location: 1602 km SW Amherstburg ON
32.77,-96.89
Odometer: 1644 km
0 km / 0 mi accumulated
0 km /0 mi since last coordinate
Engine Hours: None
1.6 hrs accumulated
Sequence ID: 008F
Status: 1 (Active)
Origin: 2 (Driver)

8 DashLink auto-recorded events

o0&

Add Event on Fri Apr 9

M1 2345678 91W1MN1 234567891001 TOT

Select the Start Time.

Location:

— Enter the Location.

Location currently unavailable. Please enter your
location,

Note:

Enter a Note.

Note must be at least 4 characters long

CANCEL SAVI Tap Save. The new duty status event will be
reflected in your logs and your hours-of- service.

Fleet Complete ELD | Canada User Manual & Information Packet 19
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Log Warnings

M3 S 0o &

& B. Allen B 23452345

f 60 Cycle 2

Time Zone: EDT
Availability

Drive: 11:51 Shift: 11:51 Cy
Shift Reset: Today, 11:13 PN
Cycle Reset: Tomorrow, 3:13

Off-Duty Deferral Status
Naone
Time Deferred
0:00

M1 234567 891W1MNT 23456789 0N TOT
oF 13:05
5L 000
R 00
ON 08

Mo vehicle inspections today.

A Warnings: 1

INSPECT LOGS

How to identify log errors or omissions

The BigRoad Mobile App will identify any errors or
omissions in your log and notify you with an alert
icon. This will look like the small orange triangle
with an exclamation mark, as shown at left.

Fixing errors using edit

To fix errors in your log, use the same process outlined in
the Editing your Logs section (pages 16 to 19) of this
manual. Specific errors will be highlighted with the orange
alert icon as shown above.

Fleet Complete ELD | Canada User Manual & Information Packet
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Certifying your logs

34 000 &

o Sign Log

I, Barry Allen, hereby certify that my data
entries and my record of duty status for

this 24-hour period are true and correct.

EDIT SIGNATURE NOT READY  AGREE

When you complete your day, you’re required to certify your
driver logs. To do this:

In the Daily Log, open the Log tab.

Tap Sign Log at the bottom.

If there are any errors in your log, you will be prompted
to either fix any detected issues or to sign the log now.

Follow the wizard to address any

Once the problems have been addressed,
tap Sign Log again.

If you haven’t already added your signature to the bigroad
mobile app, you will be prompted to do so.

Using your touchscreen, draw the signature that you
would like to use with your finger.

Tap Save.

Tap Sign Log.

gL

ﬂ NOTE: If you accept edits to a log that has already been
certified, you do not need to recertify the log. Your Safety
Manager can only make suggested changes to your log up
to the time that you certified it.

Certifying your logs continues on page 22>

Fleet Complete ELD | Canada User Manual & Information Packet 21
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Certifying your logs continued

941 0 0 v &

o Review Unsigned Logs

3 log days require certification.

Would you like to review your unsigned logs
now?

941 5 O ol &

o Review Empty Logs

You have 3 daily logs where you were off
duty all day that have not been signed.

Would you like to sign them all now?

NO

The BigRoad app alerts drivers with pop-up messages will
display when you log in or log out when Empty and Unsigned
require completion.

—° The log-in alert message asks drivers to complete all off-duty

unsigned logs for days when they didn't log in.

The second alert message at login asks them to sign off on
remaining logs that include event activities.

—a At log-out, another pop-up prompts drivers to complete all

unsigned off-duty logs.

942 B O ol &

o Review Unsigned Logs
6 log days require certification.

Would you like to review your unsigned logs
now?

SIGNOUT  VYES

Fleet Complete ELD | Canada User Manual & Information Packet 22
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Unidentified Driving

M7 e 0O .

BB view Logs

Unassigned Driving

Friday April 9

Distance: None
Drive Time: None

6 & 0O o) &

& B. Allen EH 23452345

Time Zone: EDT
Availability
Drive: 11:48 Shif

Shift Reset: T
Cycle Reset: Tomorro

Off-Duty Deferral Status
Nane

Time Deferred

0:00

M1 2345678 9%1WM1THNT 2345678 9%101N TOT
HLILIAT LI L LT LS ILH T 13:0%

oF
8 1 1 ]

ot 000
oN e

No vehicle inspections today.

‘ Warnings: 1

2. Unassigned driving: 1

INSPECT LOGS

ESFAE- - B
BB view Logs

Unassigned Driving

Friday April 9

Distance: None
Drive Time: None

To

—0

-9

If there are unassigned driving events for you to
review and potentially claim, the home screen on the
BigRoad Mobile App will show a blue question mark
indicator on the Daily Logs section.

review unassigned driving events:

From the home screen of the BigRoad Mobile App, tap
the Daily Logs button.

The app will indicate that there are one or more days with
unassigned driving events that have not yet been
reviewed. This are called Unassigned Driving records.

Tap the Unassigned Driving text at the bottom of the View
Logs screen. This will take you to the list of days with
unassigned driving events that have not been reviewed yet.

When you open a log day with unassigned driving events, you
will see a box indicating there is at least one unassigned
driving event to review. Tap this box to review the list of
events in a drop-down menu.

Unidentified Driving continues on page 24>
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Unidentified Driving continued

318 0 0O &
Fri Apr 9

M1 23456768 91W1N1 23456789101 TOT
P L L1 L1 L L L L8 AL LI LA LN 13:08
s | | 1 | | 0:00
o 00
oN gmen 1]

You have 1 unassigned driving event logged on
this day

1.05:18 PM Truck 234523450

ELD
1:05:18 PM  10h 54m 42 On Duty

Location: 1602 km SW Amherstburg ON

8 DashLink auto-recorded events i
3:14:11 PM rtification
Location: 1602 km SW Amherstburg O

2 DashLink auto-recorded events

e B 0w &
Fri Apr 9
M1 2345678 9WITNT 2345678501 ToT
t e
SL 000

i L2
OH T 1055

REJECT ALL

3:14:34PM 1m 21s Driving

Location: 1602 km SW Amherstburg ON
32.77.-96.89
Odometer: 1644 km
0km /0 mi accumulated
0 km / 0 mi since last coordinate
Engine Hours: None
Sequence ID: 0092
Status: 1 (Active)
Origin: 1 (Auto)

a This is an unassigned driving event, If you were
driving at this time, claim it as yours.

CLAIM REJECT

1 DashLink auto-recorded event

3:15:55PM 8h 44m 5s On Duty
Location: 1601 km SW Amherstburg ON

Lecation

T-28:52 AM1dm 583

Lot athon:
Ochosmeter
Engine hre:
Qrigin

Review each unassigned driving event that was tracked,
and has not been assigned to yourself or to another driver.

For each unassigned driving event that belongs to you,
tap the Claim button.

If an unassigned driving event does not belong to you, tap Reject.

* You will not be prompted again for an unassigned driving
event you have rejected. These events will be listed in a
report available on the BigRoad Web App for review by
Fleet Administrators.

e For convenience, you may also claim or reject all events
that have occurred on a particular day (for the events that
have missing location information, the ‘Claim all’ button
won’t be available. Drivers will be asked to enter location
before claiming these events)

 If an Unidentified Driving (UD) event was claimed in error,
the driver or support person have the ability to UNDO the
claim and re-assign it back to the Unidentified driving list.
This function is available on both the Mobile and Web apps.

* When a driver claims an Unidentified Driving (UD) event,
they now have the option to go to EDIT and select UNDO
CLAIM button to re-assign the event back to UD.

* When the driver taps on the UNDO CLAIM button, after his
confirmation, the UD event will no longer appear under his/
her logs. It will be re-assigned as a UD event which can be
claimed by any other driver in their fleet.

Taarm T Z:48 PM 3 a k4 44 PW

Sun Jul 6 4r 0

Edit Event on Sun Edlit Event on Sun
Jul & '

HEADER

Undo Claim

This event will ba
assigned back to the

On Duty

Unidentified Driver.

End:

Odometer
m

Engine Hours
s olapsed

Location

Waterloo, ON
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Approving carrier log edits

@ B

Phane Maps Caleulator Clock Drivewyze

Watérloo b
e +

“héner
Map Kitchene N X

I3 G0N E
& B.Allen B 23452345
(120hr/14day)

Time Zone: EDT

Availability
Drive: 11:42 Shift: 11:

Shift Reset: Today, 11:2
Cycle Reset: Tomorro

Off-Duty Deferral Status
None

Time Deferred

0.00

M1 234567 89101IN1 2345678891011 107
oF el ; 13:05
sL 000
bR Ll

oN T T T 1S3

No vehicle inspections today.

arner e -

‘ Warnings: 1

INSPECT LOGS

o O &
, View Logs

Carrier Edits

Friday April 9

Distance: None
Drive Time: 1m 21s

If your carrier has made all of the suggested edits to
your daily logs, there will be a green flag indicator on
the Daily Logs button on the BigRoad Mobile App
home screen.

To review these suggested edits:

From the home screen of the BigRoad Mobile App, tap
the Daily Logs button.

The app will indicate that there are one or more days with
Carrier edits that need to be reviewed.

Tap the Carrier edits text at the bottom of the screen. This will
take you to the list of days with carrier edits that you have not
yet approved or rejected.

46 Select the day you want to review the carrier edits for.

Approving carrier log edits continues on page 26>
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Approving carrier log edits continued

M1 23456768 91W1TN1 23456789101
o STy 13:08
s | | 1 | | 000
o &m
oN 1083

You have edit suggestions from Andrew Davis
for this day.

1:05:18 PM Truck 23452345L

ELD
1:05:18 PM  2h 9m 165 On Duty
Location: 1602 km SW Amherstburg ON
1 Inactive event v
B DashLink aute-recorded events ¥
3:14:11 PM Certification
Location: 1602 km SW Amherstburg ON
1 DashLink auto-recorded event

3:14:34PM Tm 21s

M1234567891W01IN1 2345678891011 TOT
PRt lsti bk G ud G Dl ] 13:08
5L 1 =09
bR e

ON LR

Header

All truck logs were removed

Log
1:05:18 PM Truck 234523450
1:05:18PM  2h9m 16s Sleeper

Location: 1602 km SW Amherstburg ON
32.77,-96.89
Odometer: 1644 km
0 km / 0 mi accumulated
0 km / 0 mi since last coordinate
Engine Hours: None
Sequence ID: 10000
Status: 1 (Active)
Origin: 3 (Carrier)
Changing to sleeper

M This event was edited.

3:14:34PM Tm 21s Driving

Location: 1602 km SW Amherstburg ON

ACCEPT REJECT

4 n

49 In the daily log, tap the green banner suggesting edits.

You will see all suggested edits in green text and a note from
the Safety Manager explaining why the changes were made.

* In the list of events, any newly created or edited events
will appear in white with a green flag icon.

* In the list of events, any deleted events will be hidden by
default but can be expanded for driver review.

—° You will have the ability to accept or reject these edits.

« If you accept the edits, they will be added to your log and you
will be prompted to re-certify the log.

— ¢ |f you reject this edit, you will be required to provide a
rejection reason. Your log will remain unchanged.

I G DETE

’ Reject Carrier Edit on Fri Apr 9

requests on you

A Avalid reason is required.
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Instruction sheet for the Data Transfer
mechanism (using Inspection Mode and

Sending ELD RODS to a Safety Official)

How you will be inspected

In Canada, if you’re driving a truck that’s configured with Electronic Recording Device ‘ERD’, you’'ll be
inspected against ELD regulations based on the configuration of the truck you are currently driving. This
instruction sheet for the driver describes the steps required to generate and transfer the hours of service

(HoS) data to a safety official.
Inspection mode options for ELD users:

When you are asked to provide a safety official with

) ) your logs during an inspection:
o Pick number of days to inspect

O 7 days plus today (US) o Press the ‘Inspect Log’ button on the home screen.
@® 14 days plus today (Canada)

CANCEL  INSPECTLOGS yl Sclect the ‘Number of days’ and tap ‘Inspect Logs’

330 & 0 o) &

’ Inspect Daily Logs

1

—e You will be presented with two options:

a. Inspect On-Screen
b. Send/Print Logs

INSPECT ON-SCREEN SEMD/PRINT LOGS

4 [ |
Inspection mode options continues on page 28>

Fleet Complete ELD | Canada User Manual & Information Packet 27



Instruction sheet for data transfer mechanism 7 FleetComplete B;g‘,

Inspection mode options continued

wedftolbuctel 4" Tap Send to safety official.

49 Enter the recipient’s email address and your return email address.

o Send logs for inspection

®  Send to safety official

Send for internal use

If asked by the Safety Officer, you must enter a
EHIEL RITEy ‘Output file comment’

CANCEL oK
—a Select Send.

Print to fax

After tapping Send, you will see a message indicating
whether you were successful or unsuccessful. If you were
unsuccessful in transferring the logs to the Safety Official,
you can choose another Inspection mode.

I 0o & 958 & O o) &

BB send LD Output File

Qutput File Comment

Recipient Email Address

Recipient email address required.

Return Email Address

Return email address required. Send eRODS Results

Submission successfull

Fleet Complete ELD | Canada User Manual & Information Packet 28



Instruction sheet for data transfer mechanism 7 FleetComplete %’

Other options to share data

Apart from sending logs to Safety Official, drivers can also send logs as an email attachment to
any recipient, or to a configured printer.
¢ Follow steps 1 through 3 on page 27.
» Select Send/Print Logs.
e Select one option from Send for internal use, Print to Printer, or Print to Fax.
e If you select Send for internal use, you must enter an email address.
 If you select Print to Printer, you’ll be prompted to print to a printer that is configured
with your device.
* If you select Print to Fax, you must enter a fax number.

33 6006 Inspect on-screen

’ Inspection Lock

This option allows the Safety Official to view your
logs on the screen of your device.

Set 4-digit PIN code

Set a 4-digit PIN code, and remember it. You
will use it again after this inspection.

ﬂ Follow steps 1through 3 on page 27.

o Select Inspect On-Screen.

k® When doing the inspection for the first time, the
driver will be prompted to set up a PIN code, with an
option to skip.

ALWAYS SKIP

|

o Begin inspection

Please give the device to the inspector. 4

For the next step, the application will advise you to
hand your device to the Safety Official. Press the
Continue link text.

Inspect on-screen continues on page 30>
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Instruction sheet for data transfer mechanism 7 FleetComplete w

Inspect on-screen continued

p— o Upon pressing Continue, more information about the
e regulation is shown to the safety official. They can access

[’)) Requiations (SOR/2005.313) that ' comnected the ELD Information packet (this document) using this link
:?n::eengme and automatically records drive for detalled |nfo.

This device complies with all requirements for Electronic
Recerding Devices in Canada,

Tap "Show Hours Summary” to view the hours of service
summary, of tap "“Show Daily Logs™ to see the duty time for each
day. Use the back button on the device to return to this screen

The Safety Official is offered two options:

« Show Hours Summary

* Show Daily Logs

Tap on any log to explore details on below tabs:
* Log
* Header

After reviewing, tap End Inspection and tap Done. —

Swipe your finger up and down on any screen to view the
complete details,

ELD Information Packet e

SHOW HOURS SUMMARY

SHOW DAILY LOGS

_|

337 @ 0o W LA 337 @ 0o d 337 @O & TP
DashLink Hours of Service Summary L,_‘_-u Inspection Logs Fri Apr 9, 2021 eot ‘
Driver CAN (360C2) 12001 14d
Barey Allen LOG HEADER
Truck Friday April 9 M1 2348 6T AN AYET BRI TOT
23452345 Distance: Nore u;_-;-;-;-;-;-;-; ..... :.:.:.I ‘:::
Cycle and Operating Zone D Vv W 294 s bl bl =
Canada S. of 60 Cycle 2 (120hr/14day) T 2400
Thursday April 8
Total Hours In Work Shift i Events
2h 32m 133 Drive Time: None 1:05:18 PM Truck 234523450,
Time Driving Today 1:05:18 PM  ?h 9m 16: onD
1m 21s Wednesday April 7 - s " Outy A\ 'nspection complete
Distance: None Location: 1602 km SW Amhégrstburg ON - ;
Time On Duty Today pin Timle' Nons 32.77.-96.89 Please retumn the device to the driver,
2h 32m 18s (includes driving time) i Odometer: 1644 km (0 km)
Distance driven today Tuesday April 6 0km /0 mi accumpilated KEEP INSPECTING  DONE
0km ) 0 km / O mi since last coordinate
Histance. Nons Engine Hours: None
Time On Duty (7 days) Drive Time: None 1.6 hrs accumulatéd
2h 32m 18s (includes today) Sequence ID:  Q0BF
Moricag Aprf 5 Status: 1 (Active)
Time On Duty (8 days) Distance: None Origin: 2 (Driver)
2h 32m 18s (includes today) Drive Time: None
1 Inactive event v
Cycle On Duty Time Used
2h 32m 18s Suncay April 4 8 DashlLink auto-recorded efents v
Distance: None T =

END INSPECTION

END INSPECTION
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INSTRUCTION SHEET
MALFUNCTIONS

Fleet Complete ELD self-monitors for issues that
prevent it from logging in a compliant manner and
creates diagnostic & malfunction events in your
logs when something is wrong with the system.
This is an instruction sheet for the driver which
describes the measures a driver should take when
the ELD malfunctions.

When there is a diagnostic/malfunction issue, the
BigRoad Mobile App will notify on-screen in red

or orange banner on top. Usually, these diagnostic
issues will resolve themselves quickly. However, if
they persist, a malfunction/diagnostic code will be
set. Below is a list of Malfunction/Diagnostics codes
which may show up when an error occurs.

M.:Ifunl:tiunfﬂi:gnm.li: Code Dwrscription
P Poweer compliance malfunction
Engine synchronization compliance malfunctian

Timing compliance malfunction
Posithenlng comgllance malfunctlon
Data reconding compliance malfunction
Data bransFer oormpliance mall unction
Otheer ELD o tected malfunction
Power data diagnastic event
Engine synchronization data diagnostic event
Bissing required data elements data diagnostic event
Data tramdder data di sgnostic event
Unidhentified driving records data diagnostic ewvent

th W &I W k= 0w r— =™

Other ELDidentified diagnostic event

For persistent diagnostic or malfunction issues,
some basic troubleshooting may resolve the
problem (as mentioned on next page). Please
contact Fleet Complete Support if you need further
assistance. Fleet Complete can be reached at
1-800-220-0779 or support@fleetcomplete.com.

FOR DIAGNOSING

If a malfunction occurs that cannot be resolved by
a driver or BigRoad Support, please refer to the
ELD Driver Card/Quick Instruction Sheet. In this
case, You must switch to paper logs when the Fleet
Complete ELD is malfunctioning, and immediately
notify your carrier. Your carrier must arrange for
the ELD to be fixed or replace within 14 days, or at
the latest, upon return of the driver to the home
terminal from a planned trip if that return exceeds
the 14-day period, repair or replace the ELD. If your
Fleet Complete ELD malfunctions, you can use the
BigRoad Mobile App to show

any past logs that remain accessible, correct, and
certified. Any days where the log is incomplete, or
cannot be certified must be reconstructed as a
compliant paper log.

347 G Do) &

BB Active ELD Malfunction Events

345 @ 0O o) @
& B. Allen B 23452345

for what to do when you have an ELD
Malfunction

 Code L - Positioning Compliance Malfunction

Remaining

11:20

ON DUTY

0 9DHO ¥

Phone Maps  Caleulator  Clock  Drivewyze

Map

INSPECT LOGS

BigRoad Mobile App showing a diagnostic/
malfunction issue.

Fleet Complete ELD | Canada User Manual & Information Packet

31



INSTRUCTION SHEET FOR DIAGNOSTICS & MALFUNCTIONS

Big

f" FleetComplete -

Basic Troubleshooting Actions for BigRoad ELD Devices

Diagnostic

Lost ECM connectivity

|Issue

Loose Fleet Complete ELD cable

| Resolution

Check that the cable is firmly
attached to vehicle’s diagnostic
port and to the Fleet Complete
ELD unit.

Loose diagnostic port cable

Check that the diagnostic port
housing remains solidly in place
and that no wires have become
detached from the back of the port.

Lost GPS connectivity / Lost
timing compliance

Fleet Complete ELD not receiving
strong enough GPS signal:

Red LED blinks 3-1 or 3-4 pattern
on MGS 800 & MGS 700.

On DL200, the GPS light is
turned off.

On FT1 device, weak GPS signal
can be determined by GPS LED
flash count (x3 times).

Reposition the Fleet Complete
ELD so that the top of the unit is
facing up and no metal panels
are obstructing the view of the
sky.

Cannot connect to Fleet
Complete ELD

Bluetooth not enabled

Turn on Bluetooth on your mobile
device.

Wrong truck selected

Select the correct truck via
Switch Truck.

Vehicle not equipped for Fleet
Complete ELD

Contact your fleet manager to
enable DashLink logging (ERD or
ELD) for your vehicle.

Wrong Device ID set for Fleet
Complete ELD

Contact your fleet manager to
ensure the Device ID set on the
truck matches the ID or serial
number on the Fleet Complete
ELD unit.

Bluetooth not connecting

Restart the mobile device and
re-select the truck in the BigRoad
Mobile App.

Fleet Complete ELD | Canada User Manual & Information Packet
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BigRoad ELD DRIVER CARD

A Fleet Complete Company

BIGROAD MOBILE APP WITH DASHLINK CONNECTION

wEG WA G -
DRIVER &
TRUCK & L. Gillespie & ErinsTruck

DASHLINK ELD CERTIFICATION

COUNT-DOWN

CLOCKS &
The BigRoad Mobile App used with a Fleet DUTY STATUS
Complete / BigRoad device (FT1, MGS800, MGS700,
DL-200) complies with section 77 - ELD Records of %‘SgELF'L'}fS
Duty Status of the Commercial Vehicle Drivers APPS
A : CREATE DVIR:
Hours of Service Regulations (SOR/2005-313). CURRENT s
TRAFFIC
CONDITIONS
LoGs & TRUCK
SELECTION &
e Exstine
MESSAGING
ADDRESSING ELD MALFUNCTIONS
HOW DO | KNOW | HAVE A MALFUNCTION? WHAT DOES MY MOTOR CARRIER NEED TO DO
DURING AN ELD MALFUNCTION?
When a red banner
appears at the top of the If an ELD malfunctions, a motor carrier must:
app. It says ‘Malfunctions’
and indicates the number 1. Correct, repair, replace or service the malfunctioning ELD
of active malfunctions. within 14 days of discovering the condition.

2. If the malfunction cannot be resolved by BigRoad
Support, a new ELD Device will be provided.

WHAT DO | DO DURING AN ELD MALFUNCTION?

3. Require the driver to maintain paper record of duty status

In the event of an ELD malfunction, a driver must: (RODS) until the ELD is back in service.

1. Call BigRoad Support at 1-800-220-0779, and select menu
options 1then 2 to troubleshoot the issue.

2. Notify the motor carrier that is operating the commercial vehicle
as soon as the vehicle is parked.

FW o0 E

3. Record, in the record of duty status (RODS) for that day, the ]
" Inspect Daily Logs

time the notification of the malfunction was transmitted to the
motor carrier.

4. If the ELD is not fully functional, reconstruct logs for the current [ )) e
day and past 14 days in accordance with SOR/2005-313 and - Show the enforcoment off
continue to do so until the ELD is repaired or replaced.

DRIVER INSPECTION INSTRUCTIONS
. Select Inspect Logs from home screen and pick the number of days to inspect.

N

2. To submit logs to electronically, your ELD should be connected to the vehicle.

Select "Send/Print Logs" then "Send to Safety Official"

a. The safety official will provide you with an "Output File Comment" to enter, and an email address.
b. Click Send and the inspector will receive the file.

c. If the file cannot be sent due to a connectivity issue, an on- screen inspection must be done.

3. To show logs on-screen, tap Inspect On-Screen. Enter a security PIN code.
a. You should see a DashLink logo and instructions to start an ELD inspection.
b. Give the inspector your device and this instruction card.

4. If a safety official requests your ELD information package, follow step 3 above. There is a link to the ELD
information package on the Inspection Mode Instructions screen.
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Dashlink ELD Safety Official’s Guide

The DashLink logo verifies that the hardware is engine-connected and functioning
Instructions correctly. If you do not see the logo, the driver is not using an ELD.

This DashLink device is a compliant
Electronic Logging Device as defined in
Federal Motor Carrier Safety regulation 4%
CFR part 395 Subpart B

Tap “Show Header” to see the current header and hours
suUmmary.

If you see this icon on the inspection screen, then the DashLink
device is malfunctioning. When malfunctioning, the driver will show
you paper logs for the drive time that transpired during the
malfunction. Logs prior to the malfunction can be viewed on the
phone or tablet.

Tap “Show Inspection Logs” to see the duty time for each day,
unidentified driving recorded, and diagnestic/malfunction
slatus.

Swipa your finger up and down on any screen to view the
complete details. Use the back bution on the device to return
10 this screen.

User Manual

*Tap SHOW INSPECTION LOGS to see daily log details.

Aol @ Q3w 0205

:‘;‘ Inspection Logs
Wednesday June3 @ Tap any day to see detailed logs for that day.

Distance: None
Drive Time: None ——— Tap to review any unclaimed unidentified driving.

Tuesday June 2

Distance: None
Drive Time: None

Monday June 1

Distance: 6 km
Drive Time: 9m 48s

Saturday June 6

Distance: None
Drive Time: 1m 3s

O

Thu Jun 4, 2020 =07
u.s.u?m::"sd " .‘
LOG HEADER @ Tap the HEADER button to view a list of vehicles, trailers, active Data Diagnostic
and ELD Malfunction Status, and other information for this log day.
;_ nh ? i s =_ o The graph grid shows the driver’s
ke b drive, on-duty off-duty, and sleeper
Events berth time for the day.
12:00:00 AM Truck 342101,
12:00:00 AM 24h On Duty
. Need help?

Locetiony: ITHOME., ° Each duty status event is listed with )
Odometer. 39564 mi ) : : : Contact BigRoad Support at
Enginehrs:  758.3 hrs required information, such as duration,
Sequence ID: 31 location, and vehicle odometer/hours. 1-888-305-8777 Ext. 1 or
Status: Active .
Origin: Driver support@bigroad.com
mkingmw!:
PR AM Truck 12343140)) o5 Please contact Fleet Complete

1Dashiink suto-recorded event. @t Tap the DashLink auto-recorded Support at 1-800-220-0779 or
9:59:07 AM Log Out events sections to see details of support@fleetcomplete.com if

non-duty status events recorded by df h .
the ELD. you need further assistance.
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